JOI'OBIP Ne
npo indopmManiliHO-TeXHOJIOTTYHY B32€EMOJiI0
Ta NpUiiMaHH IIATEXIB

M. Kuis « » 202_p.

BJATOJAIMHUU ®OHJ « », imenoBanunii Hagami «KmienT», B 0co0i « », IKUH J1i€ Ha
migcraBi CTaTyTy, 3 OJHIET CTOPOHHU, Ta

TOBAPUCTBO 3 OBMEXKEHOIO BIATTIOBIJAJIBHICTIO « ®DIHAHCOBA KOMITAHISA «<EJIAEHC»,
iMeHoBaHe Hanani «@inancoa Komnanis» (Csigonreo Hankomdinmociyr mpo peectpamito GiHaHCOBOI yCTaHOBH cepis
OK Ne 419 Bix 22.10.2013r., Jlinen3ii HBY Ha mepeka3 KOmTIB y HaIliOHANBHIi BaIOTI Oe3 BIAKpUTTS paxyHKiB Ne 21 Big
20.11.2014p.), B ocobi aupexropa Boponina Aunpis BiramiitoBuua, skuif gie Ha minctasi CratyTy, 3 Ipyroi CTOpOHH,
IMeHOBaHi B mogansmoMy pa3oM «CTOpoHM», a OkpeMo - «CTOpoHay, YKIJIaIH 1eit 1orosip (maii - «/lorosipy) mpo
HACTyTIHE!

BusHayeHHs TepMiHiB, 1110 BUKOPHUCTOBYIOThCS B JloroBopi:

1. ABTOPM3ALIS OINEPAIIIT (ABTOPU3AILIIA) - nporieiypa OTpUMAHHS 103BOJTY HA TIPOBEICHHS OTepartii
3 Bukopuctansasm [1K a6o [TnatixHuX MeTOIB.

2. AIIAPATHO-IIPOIPAMHMI KOMILTEKC (AIK) / CEPBEP - cykymHiCTh B3a€MOIII0UHX Mik COGOIO
arapaTHHUX 3ac00iB, MPUKIIAJHOTO IPOrPAMHOT0 320€3MEeIEHHS Ta KaHAIIB 3B'3KY, IO YTBOPIOIOTH 3aci0 Jurs
300py, 00poOKH, MapIIpyTH3aLii i 30epiraHHs JaHUX.

3. API - inTepdetic npUKIALHOTO IPOTPaMyBaHHS, B SKOMY PO3KPHBAIOTECS (YHKIIIT, METOH Ta ITPaBHIIA [T
HaJAIMITYBaHHA 1H(pOpPMAIiHHO-TeXHONOr9HOI B3aemoxii croporHix AIIK 3 ATIK ®inancooi Kommanii;

4. BAHK-EKBAWP - GaukiBchka ycTaHoBa, wieH (yaacHuk) MIIC, 3 sxum y ®inancosoi Kommanii ykiazeHo
JIOTOBIp Ha IPOLECHHT omepariiit 3 Bukopucraxas [1K.

5. BEB-CAWT KJIIEHTA - krientceka yactuna ATIK Kiienra, noctymna y mepexi IntepHer 3a anpecoro: URL
MepuaHTa pa3oM 3 iHpOopMaIiHHUMH pecypcaMH, Ha sskoMy [TIaTHHKH MOXXYTh 3pOOHTH TOOPOBUIEHY ITOXKEPTBY
B TPOIIOBii (hopmi.

6. BEB-CAUT ®IHAHCOBOI KOMITAHII - krientchka yactuna ATIK dinancosoi Kommanii y Mepexi
Iareprer www.fondy.ua pasom 3 iH(popMaitHIMI pecypCaMH.

7. JEPXATEJIb [IK (IEPKATEJIb) - disnuna ocoba, sika Ha 3aKOHHUX MifcTaBax BuKopuctoBye ITK s
IHII[IFOBaHHS Mepeka3y KOIITIB 3 BiANOBITHOrO paxyHKy y BaHky abo 3xificHroe iHIII omepartii i3 3acTOCyBaHHSIM
3a3HageHoi [TnarixHoi KapTKH.

8. 3AMOBJIEHHS IIVIATHUKA (3AMOBJIEHHS]) - cykynHicTh JaHHX B eIEKTPOHHIH (GopMi, o
dopmyetses B AIIK KiienTa 3a pe3ynsraToM 00poOku 3anuty [ImaTHIKA Ha TOOPOBLIEHY MOXKEPTBY 1
obmikoByeThes B AIIK KimieHTa 3 HacTyITHUME apaMeTpaMu: yHIKanbHAI HoMmep (izeHTHdikarop) i nata
¢dopmyBaHHs 3aMOBIIeHHS, ineHTH(IKaTOp KimienTa, mnaTixHi peksisutu KitienTa, cyMy i BamoTy 3aMOBICHHS

9. 3BITHUI JEHD - npomixxok wacy 3 00 rogua 00 xBumua 00 cexyHn 10 23 roauH 59 XBIWIKH 59 ceKyH/
KHIBCBKOTO 4acy.

10. 3BITHUM MEPIO/ - kanenapHuii Micsmp 3 01 Unciia IOTOYHOTO MiCSIIs TT0 OCTAHHE YHCIO TOTOYHOTO
Mics1g a0 o BiATIOBITHE YHCIIO MicAIld, B ikoMy Iieit Jlorosip Oyzne po3ipsaHo (mpunmHeHo). [lepmmit 3BiTHHMIA
nepion - 3 JaTH yKJIageHHs JJoroBopy MO OCTaHHE YHCIIO TOTOYHOTO MICSI, B IKOMY YKJIaJleHO 1ei Jlorosip.

11. MIDKHAPOJHA IIVIATI)KHA CUCTEMA (MIIC) - miatikHa cucTeMa, B sIKii IIaTiXkKHa OpTaHi3allisi MOXe
OyTH K pe3UAEHTOM, TaK 1 HEPE3UACHTOM i sIKa 3MiHCHIOE CBOIO MisTbHICT HAa TEPUTOPIi IBOX 1 OibIIE KpaiH Ta
3a0e31edye MPOBEICHHS IIepeKasy KOIITIB y MeXax Ii€l ITaTiXXHOI CHCTeMH, Y TOMY YHCII 3 OfHi€l kpa25ainu B
imry. Y mux [pasumax mix MIIC posymitotses «Visa» 1 «Mastercard».

12. EJJEKTPOHHMU KABIHET - o6mikoBwuii 3amuic Kitienta B ATIK dinancosoi Kommanii i3 Bu3HaueHIM
00CATOM IIpaB KOPHUCTyBada, JOCTYII JI0 SKOTO 3IIHCHIOEThCS 32 YHIKAIBHAM 11eHTH(IKaTOpoM (JIOTIiH Ta
IapoIis), e BigoOpakaeTbest Bea iHpopMarist mpo npuiHsTi [Inarexi, kKomTH, nepepaxoBaHi Ha paXyHOK
Kienra, BuHaropow, ski yrpumytotscs @inancororo KoMmaHieto, 3MiHa IPaBUII i peTJIAMEHTIB POOOTH
®inancosoi Kommanii, enexrporHe mictyBaHHs 3 @iHaHcoBOI0 KoMmaHielo, eIeKTPOHHI TTOBIJOMIICHHSI.

13. ONPOTECTYBAHHS OMNEPAIIIl (CHARGEBACK) - nporetypa ockapskeHHs orepartii bankom-
EmiTenToM 3 MeTor0 3axucTy npas [InaTHuKa (HepxkaTens IIaTiXHOI KapTKH), IPH SAKil cyMa onepaii
crmcyetbes 3 banka-ExBaiipa / OtpuMyBaua nepekasy i HOBepTaeThCs INIATHUKY, MIiCI 90ro 000B’SI130K
JIOBE/ICHHS JIETITUMHOCTI 3/1IHCHEHOT orepallii o IUIaThbKHIA KapTii oKIaaaeTbes Ha OTprMyBaya repexasy.

a) OmpoTecTyBaHHS oIeparil 3AIHCHIOEThCS 3 TifcTaB: (1) HeHaJaHHS TOPTOBIEM OILUTAYEHOT0 OKYIIIIEM
TOBapy/pobOTH/TOCITyTH a00 HEMOBHE HaJJaHHS, HaJaHHA 1HIIIOTO TOBAPY/POOOTH/MOCIYTH, BiIMIHHOTO Bif
3aMOBJICHHS TIOKYTIIS; (2) BU3HAHHS OmNepallii HeliiCHO0, (3) BU3HAHHS OIepalii maxpaichKoro, (4) iHImMxX
TifcTaB, MpAMO BU3HaUeHUX npasmnamu MIIC.

6) Omneparrist BBaXXaeThCS CIIPHOIO 3 MOMEHTY oTprMaHHs PiHancoBOI0 KoMITaHi€ro eeKTPOHHOTO
TIOBiIOMJICHHS TIPO OIIPOTECTyBaHHA oreparii Bix banka-ExBaiipa 10 3aBepIIeHHS POLEIypH ONIPOTECTYBAHHS.
B) Ormeparist BBaXKa€ThCS OIMPOTECTOBAHOIO Y pasi oTpumaHHs DinancoBo0 KoMmaHielo BiAMOBIIHOTO
noBifomnenus Bij banka-ExBatipa npo cnmcanHs (HOBEpHEHHS) KOIITIB IO OTIeparii, o IpoBeaeHa 3
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BukopuctanasM [1K, na migcrasi Chargeback-noBizomienns banka-Emitenta / [Tnatixuoi opranizamnii MIIC
BIZIMTOBITHO JIO TIPABWIT MDDKHAPOTHHUX TUIATDHKHUX cHCTEM «Visay 1 «MasterCardy.

OMNEPAILIS HEJIMCHA - nnarixua oneparis, ska BiAnoBigae ofuiii i3 o3nax: (1) IpOLECHHTOBIM [EHTPOM
banky-EkBaiipa He OyB chopmMoBaHmil kKoJ aBTOpH3aLii, HOMep oreparii, (2) y BUIaaKy 3anepedeHHs GakTy
3[1HCHEHHS OMepallii xep kaTesieM INIATiHOI KapTKH, 32 SIKOI0 He BUKOHYEThCS IPpoToKoNT Oe3meku "3D-Secure”,
(3) 3nilicHEeHHS IUTATiXHOI oTeparlii 3 BAKOPUCTAHHAM JiHCHUX peKBi3nTiB [ImaTiHOT KapTKH, 32 KOO He
BUKOHYETBCS IpoTokou Oe3nekn "3D-Secure”, 6e3 no3ony Kimienra, (4) Tepmin aii [InaTi>kKHOT KapTKHU BxKe
MHHYB a00 He HacTaB Ha JIeHb 3/ilicHeHHs [InaTixuoi oneparmii, (5) y BUmaaKy Koiu pekBi3nTH ToproBus He
30iraloThCs 3 PeKBI3UTaMH, 3a3HAYEHUMH B IIboMY JI0roBopi Ta ToAaTKax 0 HBOTO.

OIIEPAIIIA INAXPAMCBKA - Onepariis, sika IPOBOIMTHCA 32 JOMOMOTOR0 II1aTiHOT KapTkw, Ti KyGmsmKy
91 BUKOPUCTaHHA iH(popMarii mpo i pexBi3uTH, BUKOpHCTaHi 6e3 no3Boiry epxarens [1K, Ta moxe
IPOBOIUTHCH TI0 BTpadeHill/ BukpaeH i/ miapoomeniit [TnaTixHil KapTii, a TAKOX 3 BUKOPUCTAHHIM
OTPHUMAHUX IIaXpaiiChKIM IIIIXOM JaHUX IIPO PeKBI3UTH [1maTixHOT KapTKH, HEOOXITHUX I 3AiHICHEHHS
orepartii.

HNEPEKA3 KOLITIB (IIEPEKA3) / IIJIATIXK - pyx neBHOI CyMH KOIITIB 3 METOIO ii 3apaXyBaHHS Ha
paxyHOK oTpuMyBada. @inancosa Kommanis 3ilicHIOE omeparii 3 mepeka3y KOIITIB BUKIIIOYHO B 0e3roTiBKOBIi
dbopmi.

IJVIATHHUK - nieznaTHa ¢i3mdaHa 0co0a, sika iHiniroe [lepekas xomriB Ha kopucTh KiieHTa y sIKOCTi
JOOPOBLTEHOT MOXKEPTBH 13 3aCTOCYBAaHHAM PEKBI3HTIB maTikHOT KapTku MIIC «Visa» Ta /abo «Mastercard» /
[TnaTi>xHOTO METOY.

MJIATIZKHA KAPTKA (IIK) - enexTpoHHHMIT IIaTKHAI 3aci0 y BUTTIAI €MITOBAHOI B YCTAHOBICHOMY
3aKOHOaBCTBOM ITOPSIIKY IUIACTHKOBOI UM iHINIOTO BUAY KapTKH, IO BUKOPHCTOBYETHCS IS 1HIIIIOBaHHS
mepekasy KOIITIB 3 paxyHKa [ImaTHika abo 3 BIAMOBITHOTO paxyHKa OaHKY 3 METOIO 3iHCHEHHS JOOPOBLIBHOT
HOXKEPTBH, TIepepaxyBaHHs KOIITIB 31 CBOIX PaXxyHKIB Ha PaXyHKH iHIIUX 0ci0, OTpUMAaHHS KOIITIB y TOTIBKOBIH
¢opmi B kacax OaHKIB uyepe3 OAHKIBCHKI aBTOMATH, a TaKOX 3[IHCHEHHS IHINMX ONepalii, mepexoaueHnx
BIiJITIOBITHUM JIOTOBOPOM.

IUIATIZKHI METO/M - cioco6u Hamauns [Inatarkamu rpomoBux kommriB @inaHcosiit Kommanii 3 MmeToro
3niicHenHs [Tnatexy.

MJIATIZ)KHA CTOPIHKA - xnienTchka yactiHa CHCTEMH, JOCTYIIHA y BUTTIAI BEO-CTOPIHKU B MepeKi
Iareprer BigmoBinHO 10 API, BinoOpaskaroTbcst yMOBH HamaHHS mociayT PinancoBoto Kommaniero, mapamerpu
3amoBnenns [IraTHNKa, a TakoX eNEKTPOHHA (opMa JUIs BBeIeHHS [ITaTHUKOM PEKBI3HTIB IIATIKHOI KapTKH /
ITnaTi>xHOTO METO/Y i KHOIIKA ITiITBEPIXKEHHS IepeKasy.

MPOBAMJEPH IJIATIZKHUX METO/IIB - cy6’ €KTH rOCHO[apIOBAHHS, 110 HAIaI0Th TIOCITYTH TI0
TPOBEJICHHIO PO3paXyHKIB, HAIIPABICHNX Ha 3/iicHeHHs [lepekasiB KOIITIB, B TOMY YHCII IIepeKa3iB
@JICKTPOHHHX TPOIIOBHX KOIITIB.

PO3NOPAKEHHS NIJIATHUKA (PO3HNOPSAJKEHHS) - cykynHicTh JaHUX B eIeKTPOHHIH (opmi, o
MicTHTb B c00i 3rofy [InarHuka 3 ymoBaMu HagaHHS rociayr PinancoBoto Kommaniero, mapamerpu 3aMOBIICHHS,
peksizuty [Tnarixaoi kapTku / ITnaTiXKHOTO METOMY, IO € HEOOX1XHUMH JUTS aBTOPH3Allii onepaii BiIIoBiTHO
1o npasmut MIIC / IIposaiinepa [TnatixxHOTo MeTOIy, a Takox HopydeHHs [Inatanka dinancosiit Kommanii Ha
3aiticaenHs [lepekasy BiAIOBiTHOI CyMH KOIITIB.

PEECTP IVIATEXIB - ¢aiin, mo mictuts iHdopManito nepenannx Posmopsmkens [Inartankis Ha [Tepexas
komTiB 3 BUKOpHuCTaHHAM [1K/ITnaTi>XHUX METOMIB Y sIKOCTI T0OpoBLIBHOT ToxkepTBH. Popmat Peectpy
BcTaHoBieHUH B Jlonatky Ne 3 no Jlorosopy.

CUCTEMA JUCTAHIIHHOI'O OBCJIYTOBYBAHHS "FONDY" (CUCTEMA) - cucrema
JWCTaHIiitHOTO 00CyroByBaHHS [ltaTHNKIB Ta KiienTis, mo ¢ynkmionye Ha ocHoBi AITK dinancoBoi
Kommasii, moctym 10 sikoi 31iiCHIOEThCs Ha BeO-caiiTi PinancoBoi Kommamii.

JOBPOBLIBHA MMOYKEPTBA - 6e3omraTHa nepenada I0pUIIMIHOI0 YU (Hi3HIHOI0 0CO00I0 KOIITIB Yy
BIIACHICTH IPOMAJICHKOI OpraHi3alil Iyt JOCATHEHHS CTaTYTHHX IIiJiel i€l rpoMachKoi opraHizamii.

[Hmmi TepMiHH, SKi BHKOPUCTOBYIOTHCS B oMY J{OTOBOpI, 32CTOCOBYIOThCS Y 3HAUCHHSX, BU3HAUCHIX
IuBineHNM KomekcoM YKpainu, 3akoHoM Ykpaian «IIpo mnarikai mocmyrmy Bix 30.06.2021 Ne 1591-IX,
IMocrarooto HBY «IIpo 3atBepmxeHHs [1omoxeHHs Ipo MOPSIOK eMicii Ta eKBaHpPHHTY IIIATIKHIX
iHCTpyMeHTiBY» Bix 29.07.2022 Ne 164 Ta iHIMMMU HOPMATUBHUMH aKTaMH.

1. IPEIMET JOI'OBOPY

B mopsiaxy i Ha ymoBax, Bu3HaueHUX 1M JloroBopoM, KiieHT nopydae, a @inancoBa Kommanis 3000B's3yeThest
3a Jonomororo Crctemu 3xiiicHIOBaTH IpuitMaHHs Po3nopsmkxeHs [I1aTHHKIB Ta 3a0€3MeYHTH aBTOPHU3ALIII0
omepanii, ininifioBanux IlnmaTauKaMu 3 BUKopucTaHHsIM [Inatixuux kapTok / [InaTiHIX MEeTOAIB IS epeKasy
JOOPOBITEHOT MOXKEPTBH, IPHIAMATH Ta MepeKa3yBaTH Ha paxyHOK KiTieHTa rpoIIOBi KOIITH 32 aBTOPH30BaHUMHU
oIepariisiMi 3 YTPEMaHHAIM KoMicii BigmoBinHo 10 Tapugis dinancosoi Kommanii, Bcranosnennx B Jlogatky Ne
1 «Tunwm mnaTixaEX KapTok / [InaTixuai MeToau i Tapudu Ha 00CITyTOBYBaHHSD.

IMpaBoBigHOCHHH, IO BUHUKAIOTH Mixk DinancoBoto Kommaniero ta [InaTHrkaMu npyu HagaHHI MOCIYT 3
mepekasy KOITiB Oe3 BIIKPUTTS paXyHKIB B HaIllOHATBHIN BATIOTI 32 JOTIOMOT0I0 CHCTEMH, PEeTYIIOIOTHCS
OKpPEMHUM JIOrOBOPOM (ITyOJIIYHOIO 0epTor0) Ta He € MPEAMETOM Iboro J[oroBopy.

SIxicTs mocuTyr, mo HagaloThes PinancoBoro Kommaniero 3a M JJoroBopoM, Ma€e BiIIOBIATH 3aKOHOABCTBY
VYxpainn, HopmatuBHEM akTaM HBY, siki perymroroTs onepartii 3 BUKOPHUCTaHHSAM CIEIialbHAX IDIATIXHIX
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2. HNOPAJOK BUKOHAHHA JOI'OBOPY

B pamkax mporo Jlorosopy ®inancosa Kommanis Hajae HOCIyTH 3 IepeKasy KOIITIB y HAIlIOHANBHIH BaioTi 6e3
BIIKPHTTS paxyHKIB (puitmManns [TnaTexiB Big [InaTHHUKIB 171 X MOabIIoro nepekasy Ha KOpucTs KimieHnTa 3
METOI0 3IHCHEHHS JOOPOBLUIFHOI IIOKEPTBH 3a AOIoMOro0 CHCTeMN UCTAHIIIHHOTO 00CITyrOBYBaHHS
«Fondy»).

Buuepnauit nepenik tumiB [TnaTixaNX KapTok Ta IInaTiXHIX MeTOIB, 3a skumu PinancoBa Kommanis
37iHcHIOe 06ciyroByBaHHs [InaTHHKIB, BI3HadaeThes B [lomatky Ne 1 o meoro Jlorosopy.

®inancosa Kommanis 3abe3nedye aBropr3amnito miarexis 3 BukopuctanssM [1K / [TnaTiKANX METOIIB IUITXOM
CaMOCTIHHOTO 3aJTydeHHS Ha JOTOBIPHUX YMOBAaX €KBAHPHHIOBHX i IPOLECHHTOBHUX YCTaHOB, a TAKOX
IMposaiinepis [TnarixaEx MeToxAiB. BinmoBinaneHicTh 32 poOOTy maHKX ycTaHOB repern Kimientom Hece
®inancosa Kommanis.

®inancosa Kommanis 30008'13yeThest HanaBati KitieHTy BU3HAUeHi UM JIoroBOpOM IOCITYTH iN0g000BO B
PEXHMI PeabHOTO Yacy, SKIIO iHIIe He nependadeHo JJoroBopom.

®inancosa Kommanis Mae mpaBo oOMeXyBaTH Ta/ab0 MPU3YIHHATH HATaHHS MOCIYT 33 IIM JOTOBOPOM:

1) Ha Tepioj HEJOCTYITHOCTI IponecHHroBoro neHTpy banka-Exsaiipa / [IpoBaiinepa [Inari>kaoro Meromy;

2) na niepion HemocrymHocti AITK KitienTa;

3) Ha Tepiof MIAHOBOTO UM MO3aINIAHOBOTO HANIAIITYBAHHSI, PEMOHTY, 3aMiHu oOnagHaHHS AITK,

4) Ha TIepio]] INIAaHOBOTO HAJAIITYBAHHS, OHOBJICHHS IIporpaMHoro 3abesneuenns AITK;

5) Ha mepiof yCyHEHHS ITOMHIIOK B poOoTi mporpamuoi yactuan AITK;

6) Ha TIepiof BiACYTHOCTI 3B'3Ky 3 Mepexero [HTepHeT 3 MpUYHHY, IO JeXaTh 1o3a KoHTporeM DinancoBoi
Kommanii;

7) B IHIINX BUIMAJKaX, IPSIMO BU3HAYEHHUX J[OrOBOPOM.

He nomyckatoTscst mo npoBeeHHs [InaTexi Ha kopucTs KiTieHTa B HACTYIIHHX BHUIAKaX, ajle He BUKIIIOUHO:

1) B gismbHOCTI KiTieHTa € 03HaKH mIaxpaicTBa a00 HE3aKOHHOTO (3a00pOHEHOT0) BUAY JisTBHOCTI, 30KpeMa, ae
He BUKIIOYHO: BUA AisTbHOCTI KitieHTa MoB's13aHMit 3 opraHi3alii€io rpaabHOTo 0i3Hecy, «(hiHaHCOBHUX IipaMimy,
mpogakeM 30poi i CKJIaOBUX YaCTHH 10 HEOTO, OOENPHUITIaciB, HAPKOTHYHHX (OypMAHIOIOYNX) 3aC00iB,
TIOTIOHOBHX BHPOOIB Ta aJIKOTOIIO, ayAio-, pOoTo-, Bieo-, ayAiOBi3yalbHUX TBOPIB, IO HOCATH IIPOSBU
KOPCTOKOCTI, MOpHOTpadii, a Tako>k BHKOPUCTOBYBaHI 3 MOPYIICHHSIM aBTOPCHKUX 1 CyMIXKHHX TIPaB;
JIKApCHKUX IPEnapaTiB i 610JI0TIYHUX J0OABOK, MEIITIHOI TeXHIKH, MiApOOIeHOT0, KOHTPa(haKTHOTO i
HESKICHOTO TOBapy, 3aBJae mkoau pemyTarii @inancooi Kommanii. V pasi, Ko BU MISIIBHOCTI MiIATAE
JIEH3yBaHHIO (I03BOJY), PaKT HASBHOCTI JIFOYOI JIIEH3IT (J03BUILHUX JOKYMEHTIB) TIOBHHEH OyTH
miaTBepmkenuid Kirienrowm;

2) Bup gisubHOCTI KitieHTa, B paMKax sikoro 3midcHIoeThes [InaTixk, oOMekeHHi 3aKOHOIaBCTBOM Y KpaiHu a0o
BUMarae CrenialbHAX JO03BOJIB (JIiIIEH31i) 3a BiZICYTHOCTI MiTBEPKEHHS HAsIBHOCTI TAKOTO JI03BOJTY (JiIeH3ii)
y Kiienra;

3) HaKJTageHHS MOBHOBAYXHUMH OpraHaMH 0OMeXeHb Ha 3[[iHICHEHHS ornepariif Ha kopucTb KirieHTa;
®inancosa Kommanis mae mpaBo, a y BUIIaakax, mpsAMo IepeadadeHnx 3akoHoM Ta [Ipasunamu dinancoBoi
Kowmmanii — 30008’ s13aHa 3ynUHATH a00 BIAMOBHUTH B 3[1HCHEHHI OIeparii 3 IepeKasy IpOIOBHX KOIITIB,
30KpeMa, aje He BUKITIOYHO:

1) y Bumankax, nepexdaueHux ct. 15, 21, 23 3akony Ykpaiau «IIpo 3amobiraHas Ta IpOTHAIIO Jeramizanii
(BiIMUBAaHHIO) IOXO/IB, OICPIKaHUX 3J0YMHHHAM IITIXOM, (hHiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOTO 3HUIIEHH: Bix 06.12.2019 Ne 361-1X Ta mig3akOHHUMHA HOPMATHBHUMH
aKTaMH, IKIMH BPETyJIbOBaHO O3HAYEHY raTy3b IPABOBITHOCHH, aKTAMH 1HWUBITyaIbHOT /i, 30KpeMa IIpo
BBEJICHHS CAaHKIIIH 11010 (i3MIHUX Ta FOPUIMIHUX OCI0;

2) axmo cyma Onepaniit Chargeback 3a xanennapHuit Micsmps nepesurye 1% Big 3aramsaoi cymu [Inarexis Ha
kopucth KiieHra;

3) y pasi orpumanns @inancoBoro Komnaniero nosigomiienns Bijg MIIC ta/abo banka-Exsaiipa mpo
nepesunieHHs: Kimierrom gomyctumoi Binmosigao o npasua MIIC kixbkocTi onepaiit 3a Micsis abo
JIOIyCTHMOTO PIBHS IOMICSMHOTO 00Iry orepariii, 3a IKIMH AepKaTeIsIMH [UIAaTHKHUX KapTOK TIPeN IBIIeHI
npeTeHsii — 10 BigkiankaHHS abo ckacyBaHHS 3a6oporn MIIC.

4) y pa3i orpumanns ®inancosoro Kommaniero Bumoru Bix MIIC Ta/abo banka-Exsatipa mpo npu3ynuHeHHS 260
MIOBHE NTPUNMHEHHS HafgaHHs nociyr Kiienty — no Binkmukanas MIIC BigmoBigHOT BUMOTH;

5) sKIIO omepanii, mo 3AiICHIOI0TECS Ha KOpUCTh KiTieHTa HOCATD MiKo3piimii XapakTep (MiCTSTh O3HAKH
HEJIMCHUX Ta MaxpalChKNX) — 0 HapaHH: KilieHTOM TOSCHEHb Ta iX JOKYMEHTAaJIbHOTO MiATBEPHKEHHS, 10
CIIPOCTOBYIOTH ITiTO3P1IMIL XapaKTep omepariii;

6) HasiBHI cKapry / mpeten3ii [IIaTHHUKIB 1010 HENLIFOBOTO BUKOPHCTAHHS JOOPOBLTEHOT HOXKEPTBH — JI0
MIOBHOTO BUPIIIEHHS IpeTeH3ii [InaTHuKiB;

7) ®inancosiit Kommanii Hagifiiio mosigomrenHs Bix MIIC ta/abo banky-EkBaiipa mpo modatok npomnexypu
OIIPOTECTYBAHHS orepariif, 3nificHennx [Inataukamu Ha Kopucts Kiienrta — 1o 3aBepIieHHS IponexypH
OIIPOTECTyBAHHS,

8) dinancosiit Komnanii Haxiiinuio nosizomienus Big MIIC ta/abo banky-ExBaiipa nmpo crivicaHHs! KOIITIB 3a
OIIPOTECTOBAHUMH OIEpalisMi Ha KOPHUCTh KirieHTa — 10 TIOBHOTO BiAIIKOTYBAaHHS CYyM OIIPOTECTOBAHHUX
omepariiif 3a paxyHok Kiienra;



9) KnienT cucrematnaHo (3 i O6ibIme pasiB) mopymrye yMoBH boro Jloropopy. @akT nopymeHnHs JJorosopy
¢ixcyeTbcst TMCHMOBHM IoBioMiieHHsIM PinancoBoi KoMmaHii, sike € 6e3cmipHuM;

10) sxmo cyma mpocTpodeHoi 3aboprosanocti Kiienra nepen ®@inancosoi Kommaniero nepesurrye 5000 rpH. i
Hepios MPOCTPOUCHHS CTAHOBUTH IOHAJ 7 pOOOUYHX JHIB.

2.7.1 V Bumajkax, BU3HAYCHUX MigIyHKTaMu 6 - § 1. 2.7 JloroBopy OGO0B'I30K TOBEACHHS MPaBOMIPHOCTI

crcaHHs komTiB 3 [InaTHnka noknagaerscs Ha Kiienra.

2.8 Sxmo inme He Bu3Ha9eHO 1M JloroBopom, dinancosa Kommanis mosinomise KimienTa mpo oOMekeHH,
IpU3YIUHEHHS a00 BiIMOBY B HaJlaHHI HOCYT B ETekTpoHHOMY KabiHeTi MIITXOM HalpaBIICHHS eJIEKTPOHHOTO
TIOBiOMJICHHS HE ITi3HiIIe JH, B IKOMY BiOyBaeThCs 0OMEXCHHS, IPU3YIMHEHHS a00 BiIMOBA B HaJaHHI
HOCTIYT.

2.9 Ilopsaaok npuMAHHSA ILUIATEXKIB Ta po3paxyHKH CTopiH.

2.9.1 IMpwitaaTi IIaTexi 3apaxoByIOTECSA HA MOTOUHMI paxyHOK ®PiHancoBoi KoMmaHii, micist 90ro mpoTsrom
OIepaIifHoOTO THS IMepepaxoByIOThCA HA paxyHOK KirieHTa 3 yTprMaHHAM KOMICiH BinmosigHo 10 Tapudis
®inancosoi Kommanii (Jomatok Ne 1). V pasi, sxmo cyma 1o 3apaxysanas MeHmnre Hix 500.00 rpH. (m'stcot
TPHUBEHB), TO CTATYEThCS JOAATKOBA KOMIcCis y po3mipi 1.00 rpH.

ABO (3aBucur ot fee payout)

[puitHsTi IIaTeXi 3apaxoBYIOTHCS Ha MOTOYHMI paxyHOK DinancoBoi KommnaHii, micist 9oro npotsrom
OIIepaIlifHOTO JTH NepepaxoBYIOTECS Ha paxyHOK KirieHTa 3 yTprMaHHSIM KOMICi# BiqmoBinHO 10 Tapugis
®inancosoi Kommanii (JogaTok Ne 1). V pasi, ko cyma IuraTexis 10 3apaxyBaHHs Ha paxyHoOK KirieHTa
menme Hix 500.00 rpH. (I'ITCOT TPHUBEHB), TO NIepepaxyBaHHs Ha paxyHoK KiienTa Oyne 3xilicHeHe B
0aHKIBCHKHII IeHb, KOJIM CyMa IUIAaTeXIB 0 3apaxyBaHHs Ha paxyHoK Kiienra nepesummts 500.00 rpH. ('sTcoT
TPHUBEHB) 3 YTPUMAHHAM KoMiciit BiamosinHo 1o Tapudis dinancosoi Kommanii (JJomatox Ne 1).

ABO (fee_end month)

IMpwitaaTi MIaTexi 3apaxoBYIOTECS Ha MOTOYHHI paxyHoK ®DinancoBoi KommaHii, micist goro nporsrom 1
(omHOTO) 6AHKIBCHKOTO JHS IIEPEPaxoBYIOThCA Ha paxyHOK Kiienra 6e3 yrpumaHHAM Komiciit. Buraropomy
®dinaHCOBOT KOMITaHii KIIIEHT cITadye Ha mifcTasi akTy (Jomarox Ne 2). KitieHT Mae CIIaTuTH BUHArOpOILy
BigmoBigHo 10 Tapudis dinancosoi Kommanii (Jomarok Ne 1) mpotsrom 5 (1’ sITH) AHIB 3 JaTH OTPUMAaHHS aKTa,
aJie He Mi3Hime 15 (I’ ATHaUATOr0) YNCIa MICSI, HACTYITHOTO 3a 3BITHUM. Y pa3i, IKIIO IPOTATOM 3BiTHOTO
Micsrg Oymm Bumaty MeHmre Hixk 500,00 TpH. (II’ITCOT TPHBEHB), TO CTATYEThCS TOTATKOBA KOMICIS y po3Mipi
1,50 rpH. 3 KO’KHOI BUILIATH.

292  ®inancoBa Kommanis Mae mpaBo 3ynmuHUTH nepeka3 KirieHTy npuiHATHX IUIaTexXiB 3a HasBHOCTI 00CTaBUH,
BU3HAUCHUX B II. 2.7 JIoroBopy, 10 iX IMOBHOTO BHYEpIaHHA. Take 3yIMMHEHHS He BBAXKAETHCS MTOPYIICHHAM
. 2.9.1 J{orosopy.

293 KumienT nopydae ®@inancosiit Kommanii 6e3 1ogaTkoBHX po3nopsmkeHb KitieHTa BinmKkoqoByBaTH 3a
PaxyHOK KOIITIB, IO Mi/UIATaf0Th HepepaxyBaHHio KitieHTy:

1) cymu 3a rpomroBumu 30008's3aHHIME Kitienta nepen ®inancooi Kommaniero, CTpOk BUKOHAHHS KX
HACTaB;

2) cymH IOMIIIKOBHX Ta/00 HeHanexxHHX [lepexasiB, 3apaxoBanux KimieHTy, He3aJIexKHO BiJ JaTH
3apaxyBaHHS;

3) cymu [lepekasis, mo miaIAraloTh MoBepHeHH!O [T1aTHHUKY 3 1HIINX MmigcTaB (PEBEPCHI IIIATeXi), B TOMY
4yCIIi 3a 3ronoro Mixk Kimiearom i ITmataukom;

4) Bci BuTpaTH, mo Mae nonectu @inancoa KommaHnis, y 3B°s13Ky i3 3agoBosieHHsiM Bumor MIIC ta/abo
banka-Exsatipa Ha cymu onepariiif chargeback, mrrpadis, iHIINX MIIaT, SKi CIDIATHB a00 30008’ A3aHUH
crratuty bank-Exsaiip Ha kopucTs wieHiB Ta yuacHukiB MIIC, a takox Ha kopucts MIIC, 3 monaBaHHIM
cyM komiciit @inancosoi Kommanii Ta banky-ExBaiipa 3a 3aificHeHHS 3BOPOTHOTO IIepeKa3y KOIITIB.

294 IMepexa3 Ha kopucts KitieHTa, 3MeHIICHNH Ha cyMy 3000B's13anb KinienTa nepen @inancosoro Kommaniero,
BB@KAETHCA 31 ICHEHIM HaJIeXHIM YHHOM Ta B TOBHOMY OOCSI31.

295 BinmkoayBaHHS TakoXX MOXe BiOyBaTHCS 3apaXyBaHHIM 3yCTPIYHUX OTHOPiTHUX BUMOT CTOpiH, a 1ie
3acTepexeHHs € 3asBoro DiHancoBoi Kommanii U1 KOXXHOTO BUITAKY 3apaxyBaHHS 3yCTPIIHUX BHMOT Y
BifmoBigHOCTI 10 cT. 601 LIMBiNBEHOTO KO/IEKCY YKpaiHH.

2.9.6 ITpr HEZOCTATHOCTI KOIITIB, IO MiUIATAlOTh IepepaxyBaHHIO (BIAMIKOIYBAHHIO) Ha KopucTh DinaHCcOBOT
Kommanii, KimieHT 3000B's13y€eThest mepepaxyBatu ®inancosiit Kommanii HeoOXiZIHY CyMy Y CTPOK He OijibIie
3-x OaHKIBCBKHX IHIB 3 MOMEHTY moBinomyieHHs DiHaHcoBor0 KoMmtaHi€lo Ipo BUHUKHEHHS
3aboproBanocTi Kiienra.

2.9.7  Kiienr nagae ®inancosiit Kommanii npaBo BiAmkonoByBaTu 03 JOJATKOBUX PO3NOPspKeHb KitieHTa
3a3Ha4eHi CyMH 3a PaxyHOK 3aJIMIIKy TpoIIoBHX KomTiB Kirienta Ha paxyHky ®inancoBoi KommaHii 3a
IHIMMHA TOTOBOpaMH, SKi yknaaeHi Mixk Croporamu abo OyayTh yKiIajeHi B MallOyTHBOMY.

2.10 Topsaynok indopmaniiHO-TeXHOJ0riYHOI B3aemoaii CTopin npu o0pooui mjiarexis.

2.10.1  [ns BUKOHaHHS YMOB I160T0 JloroBopy KimieHT 3000B’I3y€ThCS HANAIITYBATH iH(POPMALiHHO-TEXHOJIOTIIHY
B3aemonito Mixk cBoiM ATIK ta ATIK ®dinancoBoi Kommanii BinnoBinHo 1o API, po3mimenoro B Mepexi
Iareprer 3a agpecoto: https://docs.fondy.eu.




2.10.2  TadopmarmiitHo-TexHonoriyna B3aemonis Mixk ATTK Kitienra ta AITK ®iHaHcOBOT KOMITaHii 3MiHCHIOETHCS

J10J000BO, B PEXKUMI PEATBHOTO Yacy, BiamoBigHo 10 APL.

2.10.3  KiienT Ha BeG-caiiTi 3iliCHIOE IpUMaHHA, 00pOOKy, 00Kk Ta 30epiraHHs 3anuTiB [IaTHUKIB Ha HagaHHS

JOOPOBITEHUX TOXKEPTB, 1 MiCIIS HATHCKAHHA [[TaTHIKOM KHOIIKH OILIATH MepeapecoBye Opaysep
ITnarauka 3 BeO-caiity Kitienta Ha ITnarikHy cropiaky ®@inancosoi Kommanii, mepenaroun mapamerpu
n06poBineHOT oxkepTBHu 10 AIIK ®inancosoi Kommanii.

2.10.4 Ha IInarixHiit CTOpIHII BiToOpaXaroThCSA MapaMeTpH JOOPOBITBEHOI OXEPTBH (i1eHTH(IKaTOp, CyMa Ta

BaJIIOTA Iepekasy, inenTudikarop oTpuMyBada) i [InaTHuk opmye Po3nopspkeHHS — BBOOUTD PEKBI3HTH
IMnarixuoi Kaptku / [TnaTixHOTO METOMY, IO HEOOXITHI AT aBTOPHU3ALIi] IIIATeXKy Ha CyMy JOOPOBLIBHOT
HOXKePTBH, MATBEPUKYE 30y 3 yMOBaMHU HaJaHHA mocryr iHancoBoro KommaHiero Ta miaATBepIKye
MPOBEJICHHS OIepaItii.

2.10.5 AIIK ®inancosoi Kommanii popmye Ta Hanpasisie 1o banky-ExBatipa aBroprn3aniitHuii 3amut Ha

3IICHEHHSI OTepaliii.

2.10.6  3a pesymbraTamu 0OpoOKH aBTOpH3aIiiHOro 3anuTy bankom-ExBaiipom, ATIK ®inancoBoi Kommanii

npuitmae Bix banky-ExBaiipa Binmosigs mpo pesynsrat ABTopu3saii, hopmye i mepenae no AIIK Kiienra
BIZITOBI/b PO YCHIMIHICT 200 BiIMOBY ABTOpH3ALIii.

2.10.7  3a pesymbrarom 3xiticHenHs oneparii AIIK ®inancoroi KommaHnii ¢popmye Ta Hanae [InaTHEKY eneKTpOHHY

KBUTAHIIIIO 3 MOXIIMBICTIO ii pO3APYKYBAaTH, SKa TOBHHHA BKJIFOYATH TaKi PeKBI3UTH, K0 CTOpPOHH HEe
IO OJIATE 1HIIIE:

1) inenrudikarop banky-EkBaiipa Ta orpuMyBada [InaTexy, a TAKOXK IHIII PEKBI3UTH, SKi JO3BOJISIOTh
3poOuTH iX iIeHTUdIKALIiTO;

2) maty Ta 4yac 3/iHCHEHHs OTepalii;

3) cyMy Ta BaIIOTY oIeparii.

4) cyMy KOMICIHOT BUHArOpOJIH;

5) peKBI3UTH eNEKTPOHHOTO IUIATIKHOTO 3ac00Y, SKi JO3BOJIEHI MpaBMIaMi Oe3MeKH IUIaTiXKHOI CHCTEMH;
6) BU omepariii;

7) xop aBTOpH3aNii a0 IHIMIT KO, M0 iMeHTU]IKye OIepamnilo B INTATIXHIHM CHCTEMI.

2.11T1lo 3aBepIIeHHIO 3BITHOTO MEPioy, aje He Mi3HiIIe IecATOTO YHCIa MicAId, HACTYITHOTO 3a 3BIiTHIM, DiHaHCOBA

Kowmmanist ¢popMye AKT HaTaHHX ITOCIYT 32 BCTAaHOBIEHOO (hopmoto ([Jomarok Ne 2) i mepenae #oro Ha
nigmucanss KimieHTy y 1BOX MpUMipHHKaX, IO MiMHCaHI YIIOBHOBAXKEHOIO 0CO00I0 Ta CKPIIUICH] eYaTKOI0
®inancosoi Kommanii.

2.12TIpotsiroM 5-Tv poOOUMX IHIB 3 THS OTpUMaHHA AKTY KitieHT 3000B's13aHIIT PO3TIITHYTH, MiAMHCATH, CKPITHTH

MEYaTKOIO Ta HAIIPABUTHU OJUH MPUMIpHUK AKTY Ha agpecy @inancosoi Kommanii, micms qoro AT e
y3TOKEeHNM, a00 B TaKUH ke TEPMIH HAaTH OOTPYHTOBAHI ITICHMOBI 3allepedeHHs IPOTH MiAMICaHHSI AKTY.

2.13Y pa3i, Ko micnis 3aKkiHdeHHs 15 pobo4nx IHIB 3 MOMEHTY HallpaBlIeHHs AKTY HaJaHHX Hociyr KiieHty Ha

BKa3aHy B I[bOMY JIOTOBOPI aJipecy, eIeKTPOHHY afpecy, abo CHCTEeMy eNeKTPOHHOTO JOKYMEHTOO00ITY Bif
OCTaHHBOTO HE ITOBEPHETHCS MiIIMCAHMI 1 CKPIIUICHHUH ITe9aTKOI0 MPUMIPHUK AKTy a0 He Hamiiine
BMOTHBOBaHA IICHMOBA BiIMOBA BiJl MMiAMMCAHHSA TaKOr0 AKTY, BBaKaeThCs, o KimieHT npuitHIB HaaHi
IMocmyru 3a 3BiTHMI Iepiox Oe3 3anepedeHs i 3ayBaxeHb BiAIOBIAHO 10 4. 3 cT. 205 L{uBiNbHOTO KOIEKCy
Vxpainu i AKT BBaxKaeThes y3romxeHuM. [Ipu nsomy, KitieHT B Oyb-ikoMy BUIIAIKy HE 3BUTEHIETHCS Bl
000B'sI3Ky HaJIeKHUM YMHOM IIMHUCATH AKT HATaHHX ITOCIYT i IIOBEPHYTH OJWH HOTO IPUMIPHUK Ha ajipecy
®inancosoi Kommanii.

2.14 CtopoHN JIMILIH 3rOH, MO0 AKT HaTaHUX ITOCITYT MOKe OyTH y3ro/DKeHMH Ta mianucanuii CTOpoHaMH B

€JIEKTPOHHOMY BUTJISIII IIUISIXOM OOMIHY €IeKTPOHHHMH JOKYMEHTaMU, MiAMHCAHUMHE eJISKTPOHHUM HU(PPOBUMU
I IMTHCAMH.

2.15 EnexTponHHIt [OKyMeHT000ir Mixk CTOpoHaMH 3IiHCHIOETBCS BiAMOBiTHO 10 3akoHy Ykpainu "IIpo enekTpoHH1

JIOKYMEHTH Ta eNeKTpOHHMH gokyMeHToooir" Ne 851-1V Bix 22.05.2003p, 3akony Ykpainu «IIpo exekTpoHHI
noBipuai mocmyrm» Big 05.10.2017 Ne 2155-VIIL

2.16 CTopoHH IifIUTK 3TOAM TIPO Te, IO MiamucanHs 31 croponn dinancoBoi Kommanii goroBopis, yroa, akTis,

MEePBUHHNUX JOKYMEHTIB, Ta 1HIINX IOPUIIYHO 3HATYIINX JOKYMEHTIB, SIKi BCTAHOBIIOIOTH, 3MIHIOIOTE 200
HPUITIHAIOTH IIPaBoBigHOCHHN CTOpIH, a TAaKOX MIATBEPKYIOTH (DakT 3aificHEHHS (piHAHCOBO-TOCHONAPCHEKUX
omepariif Mi CTOpoHaMH, MOXKe 3TIHCHIOBATHCS 3 BHKOPHCTAHHSIM (paKCHMIIBHOTO BiATBOPEHHS aHAJIOTIB
BIIACHOPYYHOTO IiIINCY yIIOBHOBaXXeHHX 0ci0 Dinancosoi Kommawii 3a 10moMororo 3aco0iB MexaHITHOTO
KOITIFOBAaHHSI.

2.17 CTopoHH IOTOKYIOTh HACTYIIHI 3pa3K1 aHAJIOTIB BIACHOPYYHHX MiIINCIB YIOBHOBaXKEHHUX OCIi0 Ta MeYaTKu

dinancosoi Kommamii.



3pa3ok nianucy nupexropa TOB "®inancoBa 3pa3ok BinduTka neyarku TOB "®inancoBa KoMnaHist
xomnaHis "Enaenc" Boponina Anapis BirasuilioBuua: "Ejaenc':

3. OBOB'SA3KH CTOPIH

3.1 Kiient 3000B'sI3y€ThCS:

3.1.1

3.12

3.13

3.14

CaMocCTiifHO 1 3a CBilf paXyHOK 3a0e3MeUNTH HAsBHICTH 00JIaJHAHHS, IIPOTPAMHOTO 3a0e3MNeYeHHs Ta KaHAIB
3B'A3KY, HeOOXiTHUX s 3aiicHeHHs oOMiHy nanmmu 3 AIIK Kitienra ta ATIK ®inancoBoi Kommanii.
Posmicrurr Ha cBoeMy BeO-caiiti URL mMepuanTa moBHY iH(opMamito mpo mimi, Ha sKi Oy/1e BUKOPHCTaHO
OnaroiifHy MOXepTBY.

ITpu BUHUKHEHH] npeTen3iit 3 Ooky [InaTanka abo ioro banka-Emitenra /[IpoBaiinepa [Inarixkaoro Metomy 3
IPUBOJY HCOOIPYHTOBAHOCTI CITMCAHHS KOIITIB 3 HOTO paxyHKY Ha KOpHUCTh Kitienrta, HagaTu ®dinaHcosiit
Komnanii noka3u Hae:)HOTO BUKOPHCTAaHHS JOOPOBLIbHOT OXkepTBH, a PiHaHcoBa KommaHis BxuBae 3axoniB
IIOI0 BPETyTIOBAaHHS CIIIPHUX MHUTAHb, KEPYIOYNCh BUMOTaMi MiXXHapOAHUX IIATLKHUX cHcTeM, [IpaBumamu
IMposaiinepis [TmaTi>XHUX METOMIB Ta YUHHUM 3aKOHOMABCTBOM Y KpaiHu. [Ipu miaTBepkeHHI HEIPaBOMOYHOCTI
IMepexasy gepe3 PinancoBy Kommaniro 3a momomororo Crucremy, 0 BUHUKIIA BHACTITOK YMHCHOTO 200
HeoOepeXKHOTo MmopyIueHHs nepcoHanom Kiienra ymos Jloroopy, KitieHT 3000B's13aHH BiIIKOyBaTH
®inancosiit Kommanii cymy onporecroBanoi onepariii, a @inancosa Kommanist HaainseTbesl IpaBoOM yTpUMAaTH
II0 CyMy 3 HACTYIHUX BiTUIKOXyBaHb KimieHTy.

Ha Bukonanns Bumor 3akony Ykpainu "[Ipo 3amo0iranHs Ta MpoTHAIO Jierari3amii (BiJMUBaHHIO) JOXO/IIB,
OJIepXKAHNX 3TOYMHHUM IIUIIX0M, (piHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MAacOBOTO 3HHIIEHH:" HagaTH oQiniiiHi ToKyMeHTH (a00 3aCBiUeH] B YCTAHOBIEHOMY HOPSIKY IX KOIIiif), YMHHI
(miticHi) HA MOMEHT iX MO/IaHHS 3TiIHO MEPENiKy, SKuil 3aTBepkeHnii B @inancoBiit Kommawii, siki MicTATH BCi
HeoOXinHi ineHTH(diKaniiiHi qaHi, Ta iHpopMaIliio, HeoOXiHy IS BUBYEHHS KIIi€HTa y BUTJI/I ONTUTYBaJILHIKA,
SKuif 3aTBepLkeHnit B @inancoiit Kommanii, skmo Taka iHpopMalis € my0IidHo0 (BIAKPUTOIO).

3.2 dinancoBa Komnanisi 3000B'sI3Y€ThCS:

3.2.1

322

323

324

3.25

3.2.6

3.2.8

CaMocTiifHO 1 3a CBilf paXyHOK 3a0e3MeYNTH HASBHICTH 00JIaJHAHHS, IIPOTPAMHOT0 3a0e3NeYeHHs Ta KaHaIIB
3B'3KY, HEOOX1THHX JUTs 3/ificCHeHHS iH(popMartiitHoro oominy Mix AITK dinancosoi Kommanii Ta ATIK
Kmienra s nposenenHs [Inarexis.

3abe3neunty ninogo6oBe MpoBeaeHHs aBTopI3alii uepe3 bank-Exsatip / [IpoBaiinepa [TnaTikanx MeToiB
omeparii, 3aiiicHroBanux [Inatarkamu 3 BukopuctanHsam [1K / TInati>kKHUX METO/IB.

Hanasatu Knienty Peectp IlepexasiB 3a 3BITHHI JIeHb (IIpH HAsIBHOCTI BiITIOBIXHHUX OMEpaliit).

V pa3i 3ynuHEHHS aBTOpH3anii omnepamnii 3 Oyab-1Koi IpUINHA MOBIXOMHTH TIpo Ie KimieHTa He mi3Hime, Hix 3a
48 romuH 10 ependatyBaHOTO MPHU3YITHHEHHS, a SKIIO e HEMOXIIHBO 3pOOHTH Y 3a3HaYEHHI CTPOK - IIPU
HepIiif MOXKIIUBOCTI.

3abe3neuyBatu npuitoM Posnopsimkens [InatHukiB Tinbku 3 Tux BUiB [1K / [TnaTikHuX MeToiB, Ha
obcyroByBanHS skux y PinancoBoi Kommanii € Bixnosinui yrogu 3 bankom-Exsatipom / [Iposaiinepamu
IImaTi>XHUX METOIIB.

®inancosa Kommanist Mae mpaBo B 0THOCTOPOHHBEOMY MOPSAAKY BHOCHTH 3MiHH 10 niepeniky ITK / TTmarixamx
METO/IiB, 3 BAKOPUCTAHHSM SIKUX 3AiHCHIOEThCS [TnaTexi B CucteMi, MICEMOBO TIOBiToMUBIIH Tipo 1ie Kimienrta
He Ti3Hime Hix 3a 10 (1ecATh) poOOUNX THIB 10 BBEICHHS B Jif0 JaHOI 3MiHH (IIOIITOBHM BiAIPABICHHIM 3
HOB1IOMIICHHSIM IIPO BPYYCHH:I/EIEKTPOHHOIO MOIITOO 3 IMOBIOMIICHHSIM BiJl HOIITOBOTO CEPBEPa/pO3MIMIEHHIM
BiamoBinHoOI iHdopmanii B EnexkTporHOMY KabiHeTi).

3a6esneuntn Bukonanus BuMor MIIC, craugapty PCI DSS ITnaTixkHuX cHcTeM 00 3a0e3MneueHHs
30epexeHHs, KoH(DiAeHIIIHHOCTI Ta 6e3neku iHdopmamnii mpo BracHukiB I1K, ITpasun [Ipoatinepis [lnatixumx
METOZIB I0/10 30epexeHHs iHpopMartii Tpo kopucTyBadiB [ImaTiXHUX METOIB.

CBO€UacHO BXKMBATH 3aXOH IS MiHIMI3aMii pH3UKY BUKOPHCTAHHS MOCIYT 3 Mepeka3y KOIITiB 3a JloroBopoMm 3
METOI0 JIeranizanii (BiIMUBaHHS) TOXOAIB, OJEPKAaHNUX 3IIOYNHHIM IUIIXOM, a00 (hiHAaHCYBaHHS TEPOPU3MY U1
(biHAaHCYBaHHS PO3MOBCIOMKEHHS 30p0i MacOBOTO 3HHUIIICHHSI.

3.3 Croponu 060miILHO 3000B’A3VIOTHCS:




3.3.1 V pa3i 3MiHH BiJOMOCTEH, 110 MiUTATaI0Th BCTAHOBIICHHIO NP yKIIadaHHI JIoroBopy B IiNAX X imeHTH]IKam,

MOBIZIOMJISITH OJTHA OJTHY B TIMCBMOBIH ()OPMi, 8 TAKOXK MPEICTABISATH HEOOXiHI JOKYMEHTH, IO
HiITBEPIKYIOTh 3MiHy TaKUX BITOMOCTEH, He Mi3Hime 3 (TphoX) poOOYHX JHIB 3 MOMEHTY IX 3aTBEPIKECHHS
(Bumadui abo peectpartii).

332 Hesinxmaano indopmyBaru onHa oy ((akcoM/TOMTOK/EIEKTPOHHOIO TTOIITO0) PO 3MiHHU MOMITOBOTO 1/a00

@JICKTPOHHOTO apec, OaHKIBCHKUX PEKBI3UTIB, OpPraHi3aliifHO-IIPaBoBOI (hopMH Ta/abo0 X MiCIe3HAXOHKEHHS,
MOBHOBA)XEHb ITPE/ICTABHHUKIB, 3MIHH Y CKIIAJli OPTaHIiB YIPABIiHHA. Y pa3i HeBUKOHAHHS BUMOT JaHOTO ITyHKTY
CropoHa Hece PH3HK HACTaHHS HETaTUBHUX HACIIJKIB, OB'S3aHAUX 3 TAKMM HE TOBIIOMICHHSM.

333 ITpy BUHUKHEHH] 00CTAaBHH, IO TEPEIIKOKAIOTh BUKOHAHHIO YMOB IIEOTO J[0OrOBOpY, OBIIOMHTH IIPO e OHA

OJIHY B TPUJICHHHIT TEPMIH.

3.3.4  30epiraTu enekTpoHHI NJoKyMeHTH Ho [lepeka3zaM He MEHIIE TPHOX POKIB 3 TaTH NPHUITHHEHHS il JloroBOpy Mix

4.1

42

43

5.1

52

53

6.1

6.2

6.3

6.4
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CTopoHaMH i 3a 3aITUTAMH HAIaBaTH OJHA OJIHIIT KOIIil 3a3HAYCHNX eIEeKTPOHHHUX JOKYMEHTIB.
4. 3AXHACT IH®OPMAIIIl TA KOH®LIEHIIAHICTh

Hanana CropoHamu oiH ofHOMY iH(OpMaIis, ITOB'13aHA 3 IPEIMETOM IIOTO JJ0roBopy, BBaXAEThCS
KOH(1IeHIIHOIO 1 He MOJke OyTH PO3roJIolIeHa 6e3 MMCbMOBOI 3roH iHmo1 CTOpOHH, 32 BUHATKOM BHUIAJIKIB,
nepen0adeHUX YMHHAM 3aKOHOJABCTBOM Ta IMM JlorOBOpOM.

CTOpOHH BXXHBAIOTh 3aX0/IIB 0 3aXHCTy iH(opMarii, ika Tak 4H iHaKIIe CTOCYEThCA boro JloroBopy Ta
HepenaeThes M 9ac iHpOpMaIiHHO-TEXHOIOTITHOT B3a€MOJIT CTOPIH, 3 METOIO HEIOIYIIEHHS HECAHKI[IOHOBAHOTO
JIOCTYILY TPETiX 0cil.

Oo6wmin qanmmu Mix ATIK ®inarcooi Kommanii Ta bankom-Exsaiipom / Iposaiinepamu ITnaTiXHIX METOMIB
3JIHCHIOETBCS 32 3aXUIICHIMH poTokoaM nepenadi ganux (HTTPS) B 3ammdpoBaHOMy BHTTISI BiAIOBITHO 1O
IMpotoxoiny iH(popMariiHOT B3aeMoil.

5. TAPAHTIQ

CTOpOHH TapaHTyIOTh, L0 YKIIaJEHHS [-OTO JOTOBOPY BIIIOBiNAE IMPOIELypaM, epe10aueHIM YCTaHOBYMNM
nokymenTam CTopiH, npencraBHIKHA CTOpiH MalOTh AOCTATHII 00cAT MOBHOBaXxeHb, o0 Ctopin JloroBopy He
BIZIKPHUTO IIPOBAUKEHB y CIIPaBi Ipo OaHKPYTCTBO, TiKBifaliifHa poLeaypa, Ipomeaypa peoprasisaii,
HEepPeTBOPEHHS, He TIOPYIIYIOTECS IIpaBa TPETiX 0ci0.

KiienT rapanrye, mo Horo AisUIbHICTB HE € ySIBHOIO a00 (piKTHBHOI 3 METOIO IPUXOBATH 3/IH{CHEHHS HUM
3a00pPOHEHNX BHUAIB IISIIBHOCTI il BUTTISIIOM 3aKOHHHX.

CTOpOHH TapaHTyIOTh, IIJ0 MafOTh HEOOXI1/THI JIIEH3ii Ta JO3BOMNH, /U BHKOHAHHS YMOB II60T0 [lorOBOpY, 3aCBiIUeHI
KOIIi1 AKUX OyXyTh HaJaHi IMicls yKIageHHs JloroBopy.

6. BINITIOBIJAJIBHICTDb CTOPIH

3a HeBHKOHAHHS 200 HEHAJIeKHE BUKOHAHHS 3000B's13aHb 3a 1M JloroBopoM CTOpOHH HECYTh BiIIIOBiNABHICT
BIATIOBITHO 10 MOJIOXKEHB Iboro JloroBopy, 3akoHoxaBcTBa Ykpainu, [Ipasun MIIC / IIposaiinepis [lnaTixamx
Meronuis.

CTOpOoHH He HeCyTh BiANOBIATBHOCTI 32 HEMOIIMBICTH BUKOHAHHS I5OTO J[OTOBOPY B CHTYAIIisIX, TIOB'A3aHUX 3
BiZIMOBaMH B pOOOTi MPOrPaMHOTO 3a0€3IEeUeHHS i KaHANiB eJIeKTPOHHOTO 3B'SI3KY, IO 3HAXOATHCSA 11032 KOHTPOJIEM
CropiH.

®inancosa KommaHis He Hece BiIIOBIAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's13aHb mepen KitientoMm y
BHUIAJIKY, SKIIO IIe 00yMOBICHO BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta yMOBaMH IEOTo JloroBopy.
CTOpOHH HeCyTh BiIIOBIMABHICTH 32 IOCTOBIPHICTH IIOJJAHUX JOKYMEHTIB IIpH yKJIa#aHHi J[oroBOpy Ta IMpOTATroM
CTPOKY Horo mii.

KiieHT Hece BiMOBiJabHICTD 32 30epeKeHHs B TAEMHHUIII 3aC00iB TocTymy 10 EnekrpoHHOro KabiHety. Pu3uku
BUHUKHEHHS HECTIPHATINBUX HACHIAKIB y 3B'A3Ky 3 MopymeHHsAM KitieHToM KOH(iIeHITIHHOCTI BUKOPUCTAHHS
3aco0iB HocTyIy sexats Ha KitieHTOBI.

Koxna i3 CTopiH Hece BiAMOBiTaNBHICTH 32 BIIMOBH B pOOOTI 00JIaJHAHHS, IIPOTPaMHOTO 3a0e3NeYeHHs Ta KaHaIIB
@JICKTPOHHOTO 3B'3KY, 1[0 BUKOPHCTOBYIOTECS BiAIOBiTHOI0 CTOPOHOIO, a TAKOXK 32 He3a0e3MeUeHHS 3aXUCTy
iHdopManii, mepemanoi pu iHPOPMAIIHHO-TEXHOIOT14HII B3aeMOil.

®dinancosa KommaHis He Hece BiIIOBiTANBHICTS 3a 3000B"s13aHHsMU KitieHTa iepen [InaTHuKaMu, B TOMY YHCIII, aie
HE BUKIIIOYHO: 32 HEHAJIC)KHE BUKOPUCTaHHS JOOPOBLIHHUX MOXKEPTB, a TAKOX Y BCIX BUIIAAKAX, KOIX MOIi0HI
CyIepeuKH i po301KHOCTI He BITHOCATHCS JI0 MPeAMETY boro JloroBopy.

OkpiM BHIAIKIB, ependaueHux M JJoroBopom, KitieHT He Hece BinmoBinanbHOCTI 32 3000B's13aHHsAIME DiHAHCOBOT
Kowmmanii mepen [Inaraukamu 1 barkamu-Exsaitpamu/IIposatinepamu [Inatixkanx MeToxiB 3a oneparismy,
noB's3aHuMH 3 [lepekasamu 3 Bukopuctanss [1K/ITnarixaux MeTonis B Cucremi.

KuienT 30008's13annit Biamkoaysatn Pinancosiit Kommanii moHeceHi Hero 30UTKH, a TAKOXK CIDIA4eHI HEr0 mTpadHi
CaHKIIi, JOMaTKOBO IIOHECEHI BUTPATH, SKIIO BOHH IOB'A3aHi 3 AisuIbHICTIO KitieHTa, sika CyIepednTh yMOBaM IEOTO
JloroBopy Ta 3aKOHOIABCTBY YKpaiHU. 30UTKHM BiAIIKOJOBYIOTECS B TOBHOMY 00CS31 HOHAX CyMy IITpadHUX
CaHKIIIH.



6.10 3a mopymeHHs CTPOKiB nepepaxyBaHHs KimienTy npuiHATHX iatexis @inancoBa Kommnanis crimadye neHro B

po3mipi 2 obmixoBoi ctaBki HBY, pitouoi Ha MOMEHT BUHHKHEHHS 3a00pTOBaHOCTI, BiJl CYMHU HETIEPEPax0BaHOTO
IUTIATeXKY 32 KOXKHHI JIeHb TIPOCTPOICHHSI.

6.11 3a mopymenns Kiiearom ymoB Jlorosopy ®inancosa Kommasist Mae mpaBo BXKUBAaTH OIEPAaTHBHO-TOCIIONAPCHKI

caHkii, mepenbadeni ct. 236 ['ocomapcbkoro koxgekcy Ykpaiau. OnepaTHBHO-TOCIOAAPCHKI CAHKIIT
3aCTOCOBYIOTHCS OXHOYACHO 3 BIAIMIKOAYBAHHSAM 30MTKIB Ta CTATHCHHSIM IITPA(HUX CAHKITIH.

6.12 3a mopymeHHs CTPOKiB BUKOHAHHS TPOIIOBUX 30008’ 13aHb nepen PinancoBoro Kommaniero, KitienT crmadye nexro B
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po3Mipi moBiHHOI 0611iK0BOT cTaBki HBY, nitouoi Ha MOMEHT BHHUKHEHHS 3a00prOBaHOCTI, BiJ] CyMH
HeTlepepaxoBaHOro IUIATEXY 33 KOXKHHIA JIeHb IPOCTPOICHHSI.

7. DOPC-MAXKOP

CropoHa 3BUTHHAETHCS BiJl BU3HAUCHOT UM JI0TOBOPOM 200 3aKOHOM Bi/IIIOBIJATEHOCTI 32 IIOBHE UM YaCTKOBE
nopymreHHs JoroBopy, SIKII0 BOHA JOBE/E, IO TaKe MOPYIICHHS CTAIOC BHACIIIOK il (hopc-MaKOpHUX 0OCTaBHH,
BU3HAUCHHUX Yy IIboMY J[0roBopi, 3a yMOBH, 110 iX HacTaHHS OyJI0 3aCBiTYEHO Y BU3HAUCHOMY UM J[oroBopom
HOPSZIKY.

i popec-MakopHIME 00CTaBHHAMHE Y IIEOMY JlOTOBOpI pO3yMIIOThCS BUIIAIOK, HeTIlepeOOpHa CHITa.

Ilin HETIepeGOPHOIO CHIIOI0 Y IIbOMY J[0TOBOPi PO3YMIiIOTHCS Oy Ib-sIKi Ha3BUYAHHI MOAiT 30BHIIHBOr0 moa0 CTopiHn
XapaxTepy, IKi BHHUKAIOTh 0e3 BuHH CTOpiH, 1034 IX BOJIE0 a0 BeyIeped Boii un OaxanHIo CTOpIH, 1 K1 He MOXKHA
3a YMOBH BXXHUTTS 3BUYAWHHX JUIS BOTO 3aXOiB Iepef0aunTH Ta HE MOXKHA IIPH BCiif TypOOTIMBOCTI Ta 00avHOCTI
BiZIBepHYTH (YHUKHYTH), BKITIOUAIOUH (aJie He 0OMEKYIOUHCh) CTHXIHHI SBUIIA IPUPOTHOTO XapaKTepy (3eMIIeTpycH,
TIOBEHI, yparanu, pyiHyBaHHS B pe3yJIbTaTi OIMCKAaBKH TOIIO), TnXa 010JI0TITHOTO, TEXHOTEHHOTO Ta
AHTPOMOTEHHOTO TTOXOKEHHS (BHOYXH, MOXKEX1, BUXI] 3 JIa[y MAIIMH H 00JIaHAHHS, aBapiil eIEKTPOMEpexR, BUXOIY
3 JTajly KOMYHIKaI[IfHUX Mepesk, MacoBi emiieMii, emi300Tii, enmidiToTii TO0), 00CTaBUHU CYCITUTLHOTO KHUTTS (BifHA
OTOJIOIICHA YH HEOTOJIOIIeHa, 3arpo3a BilffHH, BOEHHI Jii, GJI0KaIH, TpOMaJIChKi 3aBOPYIICHHS, IIPOSIBU TEPOPU3MY,
MacoBi CTpalKH Ta JIOKayTH, OOHKOTH TOIIO), a TAKOXK BUIAHHSA 3a00pOHHNX 200 0OMEXKYIOUNX HOPMATHBHHX aKTiB
OpraHiB Jiep>KaBHOI BJIaJ{F YM MIiCI[EBOTO CaMOBPsTyBaHHS, iHIII 3aKOHHI a00 HE3aKOHHI 3a00pOHHI U1 00MEXKyI0Ui
3aX0JIM HA3BAHHUX OPTaHiB, sKi YHEMOXKIUBIIIOIOTH BUKOHaHHS CTOpoHaMH mboro JJoroBopy abo THMYacoBO
HEPEeIIKOPKAIOTh HOT0 BUKOHAHHIO.

Iinx BumagxoM y 1is0My J{oroBopi po3yMitoTECst Oy/b-sIKi 0OCTaBUHM, SIKi HE BBaXKAIOThCS HETIEPEOOPHOIO CHIIOI0 3a
M JloroBopoM i siki 6e3nocepeiHbo He 00yMoBiieHi AissMu CTOpIH Ta He HMOB'I3aHi i3 HIMU OIPHYNHHUM 3B'3KOM,
SIKi BHHUKAIOTh 0e3 BuHE CTOpiH, 03a iX Boero abo Beymeped Boii un GaxaHHI0 CTOpIH, 1 SKi HE MOXKHA 38 YMOBH
BXKUTTS 3BUYAWHAX JUIS HOTO 3aXO/IB Mepea0aunTy Ta He MOXKHA IIPU BCii TypOOTIMBOCTI Ta 00aYHOCTI BiABEPHYTH
(YHUKHYTH).

He BBaxkarotbcs opc-MakopHIMHU 0OCTaBUHaMU (0OCTaBUHAMH HeriepeOOpHOT i) GiHaHCOBa Ta EKOHOMITHA
KpHu3a, 1e(onT, 3pocTaHHs 0(iLiifHOr0 Ta KOMEpPIIIHHOTO KypCiB iHO3eMHOI BaIIOTH 10 HAIIOHAJIBHOI BAIOTH,
HEJI0/IepKaHHS/IOPYIICHHS CBOIX 00OB'SI3KiB KOHTPAareHTOM OOPKHHUKA, BiZICYTHICTh HA PUHKY MOTPIOHMX JUIS
BUKOHAHHS 3000B’13aHHS TOBAPiB, BIICYTHICTH y OOpIKHMKA HEOOX1THUX KOIITIB TOMIO.

Jis popc-Maxxopy He € MiACTaBOIO [UI BIAMOBH CTOPIH Bij OIJIATH IOCITYT, HANAHUX IO HACTAHHS (hOpC-MaXopy, a
TaKO)X BUKOHAHHS TPOIIOBUX 3000B’A3aHb CTPOK SIKMX HACTYIIHB.

Hacranns ¢opc-maxopy mMae OyTH 3acBigdeHo ceprudikarom ToproBo-poMucioBoi naxata YKpainu ado
YIIOBHOBAaXXEHHX HEIO PEriOHAIBHIX TOPTOBO-TIPOMUCIOBHX ITaJIarT.

CropoHa, BUKOHAHHS 3000B'SI3aHb SKOT CTAJ0 HEMOXKIIMBHM Y 3B'SI3KY 3 BUHHKHCHHSM UL Hei oO6cTaBHH opce-
Maxopy, 3000B's13aHa ITOBITOMUTH Mpo e iHnTy CTOpOHY BCiMa JOCTYITHHMH 3ac00aMH MPOTATOM 5 (II'sITH) pododnx
JIHIB 3 MOMEHTY BHHHKHEHHS JUIs Hel Takux oOctaBuH. [Ipu BincyTHOCTI Takoro noBigomieHHss CTOpOHA, BHKOHAHHS
3000B's3aHb SIKOT CTAJIO0 HEMOJINBIM Y 3B'SI3Ky 3 BHHHKHEHHAM IS Hei 00cTaBHH (hopc-Maxopy, HE MOXKe
mocunaTucs Ha i oocraBuHA. Ko Gopc-MaxxopHi 00cTaBUHN Ta (a00) TX HACHIAKH THMYacOBO TEPEIIKOKAIOTh
BHUKOHAHHIO I[b0T0 JIOr0BOpPY, TO BUKOHAHHS IIHOT0 JI0TOBOpPY 3yHMHHSETHCS Ha CTPOK, IIPOTATOM SKOTO BOHO €
HEMOXKJTHBHM.

V pasi, sKmo obctaBuHE (Gopc-Makopy, sIKi HacTanmw Uit oxHiel i3 CTopiH, TpuBaroTs Oinbire 30 KaleHIapHUX JHIB,
npyra CTopoHa Mae IpaBo BiIMOBHTHCS Bil BUKOHAHHS 500 J0oroBOpY, MOBIOMHBIIH MO II¢ CBOTO KOHTPareHTa
IHICHMOBO. JIOTOBIp BBaXKA€THCS PO3iPBAHMM, a epeadadeHi HUM 3000B'I3aHHS NPHITHHEHUMH M0 3aKiHdeHH:o 10
KaJICHIApPHHUX JHIB 3 MOMEHTY BiAIIPaBKHY BiqIOBiAHOIO CTOPOHOIO MHCHMOBOTO MOBIIOMIICHHS HA aipecy ApyToi
CropoHu.

8. BUPIIIIEHHS CIIOPIB

Bci cynepeuku Ta po30iXHOCTI, SIKi MOXYTh BUHUKHYTH IPH BUKOHaHHI [[0rOBOpY, BUPINIYBATHMYTHCS MIIIXOM
MIEPETOBOPIB MiXK CTOPOHAMH.

V pa3si, sxmo CTOPOHH He 3MOXKYTb JTOCSTTH 3TOJH, TaKi CYIepedky i po301KHOCTI MiUIATAI0Th BUPIMIEHHIO B CY/A1
BIATIOBITHO JI0 YMHHOTO 3aKOHOMABCTBA YKpaiHH.
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9. CTPOK JIi JOTOBOPY.
MOPSAI0K BHECEHHSI 3MIH I PO3IPBAHHSI JOTOBOPY

MHanuit JloroBip HabyBae YMHHOCTI 3 MOMEHTY HOTO IiIITICAHHS TOBHOBAKHUMH ITPEACTABHUKAMHE Ta CKPIIUICHHS
negatkaMu CTOPIH 1 Ai€ IPOTATOM OITHOTO POKY.
3a ymoBH, 1m0 3a 30 kKaJeHIapHUX THIB 10 3aKiHUCHHS TepMiHy Aii JloroBOpy >k0/Ha i3 CTOPiH NECHMOBO HE 3asSBHUTb
Ipo HOTO MPUITHHEHHS, 11ei JloroBip Oyae BBaXXATHCS IIPOJIOHTOBAHNM HA KOXXHUH HACTYIHUH PIYHHI TEPMIH.
Jorosip Moxe OyTH po3ipBaHHUI JOCTPOKOBO Ha mifcrasi yrogu CropiH. Bynb-aka i3 CTOpiH MOXe TOCTPOKOBO
po3ipBaru 1eft JloroBip, MMCEMOBO MOBITOMUBIIH ITpo 11e iHITy CTopoHy 3a 30 KaJeHAapHHX JIHIB 0 JaTH
po3ipBaHHS Oe3 HeoOXiMHOCTI YKIIaIeHHs YTOAH PO po3ipBaHH: JloroBopy. SIKIIo Ha MOMEHT IPUIHHEHHS
JloroBopy 3aIHIIAIOTHECS HEBUKOHAHUMU 3000B’s13aHHS CTOpIH, JOTOBIp IPOJOBKYE AiATH O IX HOBHOTO
BHUKOHAHHSL.
Leit Jorosip Moxxe OyTH B OyIb-sIKHiA 4ac 3MiHEHH 200 TOMOBHEHHUH 3a 3ronoto CtopiH. 3MiHK Ta/ab0 TOTIOBHEHHS
J10 0T J[oroBopy 0hopMITIOIOTECS TTMCEMOBO Y (hOpMi JOJATKOBUX YTOJ, HiIIHACYIOTHCS IOBHOBAXHIMHI
IpeICTaBHIKAMH Ta CKPIIUIIOI0THCS nedaTkamu CTOpiH, MiCHs 90To € Horo HeBiq'eMHUMH YacTHHAMH JloroBopy.
CTopoHH AN 3rOAH PO Te, MO YKIAACHHS, 3MiHa Ta po3ipBaHHA HBOTO JJ0roBopY, PiBHO SIK i MiINCAHHSA
CTOopOHAaMH IOTOBOPIB, YO, aKTiB, IEPBUHHHUX JOKYMCHTIB, Ta IHIMHUX IOPHANYHO 3HAUYIINX JOKYMEHTIB, SKi
BCTAHOBIIOIOTh, 3MIHIOIOTH 200 IPHUITHHAIOTH MPaBOBiTHOCHHE CTOPIH, a TAKOXK MiATBEPIKYIOTh (DaKT 3IIHCHEHHS
(hiHAHCOBO-TOCIIONAPCHKUX Omepaniii Mixk CTOpOHAMH, MOXYTh 3AIHCHIOBATHCS 3 BUKOPHCTAHHAM (haKCHMLTBHOTO
BIITBOPCHHS aHAJIOTiB BIACHOPYYHOTO MIAMICY YIIOBHOBaXkeHHUX oci6 ®PinancoBoi Kommanii 3a gormomoroto 3acobiB
MEXaHIYHOTO KOIIIOBAHHS a TAKOX B JICKTPOHHOMY BHIILLI IIIIXOM OOMIHY €TeKTPOHHIMHE JOKyMEHTAMH,
iIMHACAaHUMH KBaTi(hikOBaHUMH eJICKTPOHHUMH miarncaMi CTOpiH BiIIOBIAHO 10 BUMOT 3akoHy Ykpainu "IIpo
@JIEKTPOHHI oBipdi mociyrn”, 3akoHy Ykpainn "[Ipo enekTpoHHI JOKYMEHTH Ta eJIeKTPOHHHMIT JOKYyMEHTOO0Ir".
BinmoBinHo 1o wactunu 2 crarti 8 3akoHy Ykpainu "TIpo eneKTpoHHI JOKYMEHTH Ta eIeKTPOHHHH
JIOKYMEHTOOOIr" TOMyCTHUMICTh €IEKTPOHHOTO TOKYMEHTA SIK JI0Ka3y He MOXe 3alepedyBaTHUCs BUKITIOYHO Ha
Mi/ICTaBi TOTO, IO BiH Ma€ EINEKTPOHHY (popmy.

9.5.2  Jlara cTBOpEHHS, Ha JiCIaHHS, HAAXO/UKCHHS, IEPETIIY Ta MiIINCAHHS eIeKTPOHHHUX JOKYMEHTIB (hiKCy€eThCS
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iH(opManiitHO-TeNeKOMYHIKAIIHHIME CHCTEMAaMH, SIKi BUKOPHCTOBYIOThCS CTOPOHAMH JJISI €IIEKTPOHHOTO
JIOKYyMEHTOO0OIry.

10. SAKJIIOYHI ITOJIOKEHHSA

Janwuit JloroBip ckiafeHNH yKpalHCBKOIO MOBOIO B IBOX OJHAKOBHX 32 3MICTOM €K3eMIUIIPAaX, IO MalOTh OXHAKOBY
IOPUIIMYHY CHITY - TI0 OJHOMY JUIS KOXKHOI i3 CTOpIH.

Bynp-s1Ke moBiTOMIIEHHS 3a JaHUM JIorOBOPOM BBaXKA€THCS 3IHCHCHUM HAJICKHUM YHHOM, SIKIIO BOHO HAMICIIAHE y
IHICHMOBIit (hopMi (B T.9. B eNEKTPOHHIH (hopMi peacTaBIeHHs iHpopMallii) Ha ajgpecy eIeKTPOHHOT ITOMITH Ta/abo
HImmif 3aci6 3B’43Ky, Ta/ab0 HaficIaHe OJePKyBadeBi I{IHHIM JIICTOM 3 OITFICOM BKJIAJICHHS 32 HOTO apecoro, Mo
3a3HaueHi B boMy JoroBopi. CTOpOHM AiHIIIN 3rOH, IO KOIIIl Ta eIEeKTPOHHI PO3APYKIBKH JOKYMEHTIB,
0o(opMIICHIX B XOJ[i BUKOHAHHS I[bOT0 [lOTOBOPY, MArOTh IOPUIMYHY CHITY 10 MOMECHTY 3aMiHH iX OpHUTiHAIaMH.
Bynp-sxi momepeai foMoBieHocTi CTOpiH, K1 MajIX Micie 0 yKIageHHS I[boro JJoroBopy i ski He BijoOpakeHi B
HOTO TEKCTi, 3 MOMEHTY ITiANMCaHHS IHOT0 JJ0roOBOpPY BTPAdaroTh CBOIO CHITY.

VY nuTaHHAX, IKi He BPEryIboBaHi MOJIOKEHHIMHE 11600 JloroBopy, CTOpOHH KepyIOThCS HOPMaMU YHHHOTO
3aKOHOJaBCTBA YKpaiHU.

HeniiicHicTs (BU3HAHHS HEIIHCHIM) OYIb-SIKOTO 3 TTOJI0XKEHb (YMOB) I1b0T0 J[0r0BOpY BiIIOBIIHO 10 YAHHOTO
3aKOHOMaBCTBA YKpaiHU He € MiJCTAaBOIO JUIS HEAIMCHOCTI (BU3HAHHS HEIHCHUM) IHIIHX ITOJI0KEHB (YMOB) IBOTO
JoroBopy Ta/abo Bcroro JloroBopy B niiomy. Y pa3si HEAIHCHOCTI MOJIOKEHHS JJOroBOpY, SIKE € CYTTEBUM ISl 000X
CropiH, CTopoHH 3000B'SI3yI0ThCs TPOTATOM 10 (IecsITH) KalleHIapHUX JHIB 3 MOMEHTY BH3HAHHS HEAIHCHUM TaKOTO
TIOJIOXKEHHS BHECTH BIIIOBINHI 3MiHNM 710 JIOTOBOPY 3 METOIO IIPUBEECHHS HEIIHCHOTO MOJOKEHHS Y BIIIIOBITHICTD
JI0 YMHHOTO 3aKOHOABCTBA YKpaiHN.

Oco0u, sKi MAMHCYIOTh el J[oroBip, rapaHTyIOTh Ta MiATBEPIKYIOTh, [0 BOHH MalOTh Ha II¢ BCi TOBHOBAKCHHS Ta
BU3HAIOTH IIOTO/KEH] y HBOMY CTPOKH Ta YMOBH.

KiieHT € HePHOYTKOBOIO OpraHi3arli€ro.

®inancosa KommaHis Mae cTaTyc IIaTHUKA IOJATKY Ha IPHOYTOK Ha 3aralbHUX ITiJCTaBax.

11. TOJATKH 1O JOI'OBOPY:

JHomarok Ne 1 - "Tunwm mraTixaUX KapTok / [TmaTixai MeToau 1 Tapudu Ha 00CTyroByBaHHS".
Jonatok Ne 2 - "®opma AKTy HaJaHUX NOCIyr"
Honarox Ne 3 - "®opma Peectpy".



12. AAPECH, BAHKIBCBKI PEKBI3UTH TA IIAIINCHU CTOPIH

KJIIEHT:

PIHAHCOBA KOMIIAHIA:

ToBapucTBO 3 00MeKEHOI0 BiANOBiAAJIbHICTIO
"®dinancoBa komnaxia "Enaenc”

Anpeca (ropuauyHa):

Vxpaina, 01024, m. Kuis, Byn. Kpyrnoynisepcurerceka, 14
Anpeca Juis TUCTyBaHHS:

VYxpaina, 01011, m. Kuis, a/c- 283

AT "CEHC BAHK", M®O 300346,

IBAN: UA463003460000026504015021901

Kox €IPTIOY: 38905834

ITTH: 389058326554

ITnaTHHUK MOATKY Ha NIPHOYTOK HA 3aTaTbHUX YMOBAX
Konrakru:

Jupexrop: Boporin Arapiit BitamifioBrd

Ten: +380 (63) 823 56 59

e-mail: a@fondy.eu

Jupexrop

A.B. Boponin




JlomaTok Ne 1

A0 J0roBopy npo indpopmaniiHO-TeXHOJIOIIYHY B3a€EMO/i0
Ta NpUIiMaHHA IIATeXKiB BiJ « » p-

Ne

THUIIA TVIATIZKHUX KAPTOK / INIATIKHI METO/JIU 1 TAPU®U HA OBCJIYTI'OBYBAHHSA

Bunaropona (xomicis) @inancoBoi Kommanil (3aroBHIOETECS Y pa3i NpU3HAYEHHS IHIUBITyanbHUX KoMmicii KitieHty, He
3a3HAa4YeHMX y po3ALti Tapudu Ha caiiti www.fondy.ua)

Po3mip BuHaropoau (xomicii)
®inancosoi Komnanii 3a BukonyBaHi
HarimenyBanns IlpoBaiinepa niatizkHux MeToais (pinancosi onepanii

MixxHapO/HI IUIATIKHI CHCTEMU
(Y BiICOTKAX IT0 KOXHOMY aBTOPH30BaHOMY IIIATEXY MO OaHKIBCHKIH VISA Domestic -~ %
KapTIli, eMITOBaHIH B yKpaTHCHKHUX OaHKaX) MasterCard Domestic - %

MixHapoAH1 IUIATKHI CHCTEMU

(Y BiICOTKAX IT0 KOXXHOMY aBTOPH30BaHOMY IIIATEXy MO OaHKIBCHKIH VISA International - . %
KapTIi, eMITOBaHIH B HEYKpPaiHCEKUX OaHKAX) MasterCard Worldwide - . %
Apple Pay Domestic / Apple Pay % /%
Google Pay Domestic / Google Pay % /%

KiieHT miaTBepmKye, IO MOBHICTIO O3HAHOMIEHHI 3 3a3HAYEHHMH B IboMy J(OJAaTKy yMOBaMH OIUIATH BHHATOPOIN
(xomicii) dinancoBoi KommaHii 3a BUKOHYBaHi (hiHAHCOBI omepamnii 3riTHO 3 HUMH i IpHHMae YMOBHU OILIATH BHUHATOPOIH
®inancosoi Kommanis B ioMy i 6e3 OyIb-sKHX BHHATKIB.

®diHaHCcoBI mociyry, mo HanarTees PinaHcoBoro KommaHio 3a MM A0ToBOpoM, He € 00'ekToM omoxaTkyBanHs [1/IB
BimmoBinHo mo Ilepermiky omepamiif 3 po3paxyHKOBO-KacOBOTO OOCITyrOBYBaHHS, SIKi BIiINIOBIMHO A0 MimImyHKTY 196.1.5
nyHkTy 196.1 crarri 196 posminmy V IlomaTkoBoro xomekcy YKpaiHM HE € 00'€KTOM ONOAATKyBaHHS, 3aTBEPHKCHOTO
IMTocrarosoto KMY Ne 73 Bix 01.08.2017p.

KJIIEHT: PIHAHCOBA KOMITAHIA:

Jupexkrop TOB «®inancoBa komnanis «EJjaenc»
A.B. Boponin




JlomaTok Ne 2
A0 J0roBopy npo indpopmaniiHO-TeXHOJIOIIYHY B3a€EMO/i0
Ta NpUIiMaHHA IIATeXKiB BiJ « » p-

Ne

Tunosa ¢popma axkry

AKT naoanux nociyz Ne

3a nepioo 3

(Oani - 36imnuii nepioo)

M. Kuis «__» 202_p.
Mu, wo nuscue nionucanucs, npedcmasnux Pinancosoi komnanii oupexkmop TOB « @K EJIA€HCy» Bopouin Anopiii
Bimanitiosuy ma npedcmagnux Knienma , CKIAnU yeu aKm
6 MOMY, WO HA BUKOHAHHS YMO8 002080pY npo HopMayitiHo-mexHON02TUHY 83A€MOOIIO
ma nputiom nIamedxcie 8io « __ » 202 _p. 3a 38imuuii nepiod Qinancooio KOMNAHIEN 6yauU HadaHi

HACMYNHI ROCTy2uU:

1. 3aeanvna cyma ompumanux (a8mopuzoeanux) y 38imuomy nepiodi spowiosux nepexasie Ilnamnuxie na kopucmo
Knienma 3 euxopucmannam 11K cmanosuna:

y momy yucni Dinancosoro komnauiero 6y10 noseprymo Ilnamnukam niamegicié Ha cymy:

2. Bunazopooa @inancoseoi komnanii 3a 6xazanuii 36imHull Nepioo CMaHo8UmMby.

(IIIB ne ob6xnadaenmbcs).
3. 3a 3simnuii nepioo @inancosoro komnauicio 6yno nepepaxoeano Ha kopucms Knienma epowiosi kowmu y
CyMi: ¥
4. 3a seimuuii nepioo 3abopzosanicms Pinancosoi komnanii Ha kopucme Kiicnma cmanogums:
aoo
3a 36imnuii nepioo 3abopeosanicme Knienma na kopucme @inancogoi komnauii
CMAHOBUMb:

300606's13an1a Cmopin 32iono 3 ymosamu [locosopy euxonari nosuicmio i ¢ cmpox. Cmoponu npemen3ii 00uH 00 00H020 He
maromy. Leil akm cknadeno ma nionucano y 080X NPUMIPHUKAX, SIKI MAIOMb 0OHAKOSY I0PUOUYHY CUTY, NO OOHOMY OIS
Ko2tcHoi 13 CmopiH.

KJIIEHT: PIHAHCOBA KOMIIAHIA:

ToBapucTBO 3 00MeKEeHOI0 BiANOBiAAJIbHICTIO
"®dinaHcoBa komnaxia "Enaenc"

Anpeca (ropuauyHa):

Vxpaina, 01024, m. Kuis, Byn. Kpyrnoynisepcurerceka, 14
Anpeca JUIs TUCTyBaHHS:

VYxpaina, 01011, m. Kuis, a/c- 283

AT "CEHC BAHK", M®O 300346,

IBAN: UA463003460000026504015021901

Kox €IPTIOY: 38905834

ITTH: 389058326554

ITnaTHHUK MOATKy Ha NIPHOYTOK HA 3arabHUX YMOBAX
Konrakru:

Jupexrop: Boporin Arapiit BitamifioBrd

Ten: +380 (63) 823 56 59

e-mail: a@fondy.eu

Jupexrop

A.B. Boponin




JlomaTok Ne 3
10 I0roBOpY Npo iHpopMauiliHO-TeXHOJOTiYHY B3a€EMOiI0
TA NPUIMAHHSA IUIATEXKIB « » p-

Ne

®opma Peectpy
K nanae Kitienty moctym 1o exekTpoHHOTO0 peectpy Tpam3zaxuiii B AIIK OK.

IMapameTpu pO3AUISIOTECS CHMBOJIOM «,». OTHC MapaMeTpiB eNeKTPOHHOTO PEECTPY

Dopmar peectpy:
1. ID - inentudikarop 3amoBieHHs B cucremi Fondy;
2. Jlara TpaH3akuii — qaTa 3aBepIICHHS oIIaTH kopructyBadeM (IImatankom);
3. Merchant ID - inentudikarop Toprosit (Kmienra) B cucremi Fondy;
4. Status - cTaTyc IIaTexy;
5. CywMa - 3araibHa CyMa 3aMOBJICHHS, yTpuMaHa 3 [InaTHuka;
6. BaioTa - Ba/IroTa 3aMOBIICHHS;
7. Kowicig Fondy;
8. Order ID - inenTHiKaTOp 3aMOBIICHHS, IPUCBOEHNUIT ToprosieM (KitieHTom);
9. CyMma BiUIKOIyBaHHS;

10. Bamora BiAIIKOXyBaHHS;

11. [lara BimmkomayBaHHS - (IPUCYTHIH B peecTpi TUTBKH B pa3si po3paxyHkiB uepe3 TOB « DK «Emaenc»);
12. Craryc BiIIIKOIyBaHHS;

13. Pedepenc nmpoBoku;

14. Twum oneparii - MOXKIIMBI 3HAUEHHS: reverse / purchase;

15. Ommc — omc 3aMOBIICHHS, IPUCBOeHNUHT ToprosieM (Kitieatom);

16. [ani Toprosus (Kiienra) - nani, nepexani B mose merchant data mpu cTBOpeHHI 3aMOBIICHHS.

KJIIEHT: PIHAHCOBA KOMITAHIA:

Jupexkrop TOB «®inancoBa komnanis «EJjaenc»
A.B. Boponin




i —

o0 A

IlakeTt foxkymeHTIB I ineHTHpiKanii Ta BUBYEHHS,
00oB’s3x0BuUX ISt HafaHHA Kiientom Ha aapecy ®@inancoBoi Komnanii.

Konii 0oxymenmie (kpim koniii nhachopmis) maroms Oymu 3aceioueHi neuamxoio ma nionucom KepieHuKa:

VYcraHOBUM TOKYMEHT (CTAaTyT / 3aCHOBHHIIBKHUIT JOTOBIP TOIIO).

Burmicka 3 €J1P/cBinonTBo 1po AepiKaBHY PeecTpariiio IOpHINTHOI 0COOH, YMHHI HA ATy YKIaJaHHS JOTOBOPY.
IMpoTokon Ta Haka3 Mpo MNPH3HAYECHHS KEPIBHUKA IOPHIWYHOI 0COOHM, ab0 IOKYMEHT, IO IiATBEPIKYE
MOBHOBA)KCHH IIPEICTABHIKA FOPUANIHOI 0cOOM.

Kormist mactopry Ta IITH kepiBHHKa (YITOBHOBaXEHOTO MPECTABHIKA) IOPUANIHOI 0COOH, 3aCBiUCHA MiAIIIICOM
BJIACHUKA ITACTIOPTY.

JloBigKa PO BIIKPHUTTS MOTOYHOTO PaXyHKY B OaHKY (OpHTiHAT a00 KOIIis).

Jlinensii, cBiOOLTBA, TO3BOJIH - 3a HASIBHOCTI.

OnuTYBATBHHK IS 30IHCHEHHSI i1eHTH(IKALi Ta BHBYCHHSL.

CxemaTH4He 300pa)X€HHS CTPYKTYpPH BIIACHOCTI IOPHAMYHOI ocoOM Ta maHi mpo ii KiHIeBux OeHediriapHUX
BITACHUKIB.



